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eVault Client Portal Technology Assistance

Your personal eVault Client Portal is a window to view documents and applicable
account information. Our Valley National Team is happy to assist you with questions
about navigating your portal, about posting and retrieving documents, and about
resetting your password or other access issues. When it comes to your personal
technology, we have collected some resources here for your convenience.

Technical Requirements — Internet Browsers to View Your Portal

Chrome (latest version) 108 (latest version) 10S 10+
Edge (latest version) OS X/mac OS (latest version) Android 7+
Firefox (latest version) Windows 7+

Safari (latest version)

Apple Users
Clients using Apple devices should use the links below to determine if they are running the latest
macOS (Operating System) versions for Apple products.

e How to update macOS software on your Mac - Update macOS on Mac - Apple Support
e How to update iOS on your iPhone - Update iOS on iPhone - Apple Support
e Contact Apple Support - Mac - Official Apple Support

Android Users

Clients using Android devices should use the links below to determine if they are running the latest
operating system versions for Android mobile devices.

How to update your Android version - Check & update your Android version - Android Help
e Contact Android Support - Android Help

PC Browser Updates

Clients using Google Chrome, Microsoft Edge, Mozilla Firefox, or Safari as their web browser can
use the links below to determine if they are running the latest versions.

Google Chrome - Update Google Chrome - Computer - Google Chrome Help
Microsoft Edge - Microsoft Edge update settings - Microsoft Support
Mozilla Firefox - Update Firefox to the latest release |_Firefox Help_
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EVAULT CLIENT PORTAL DISCLOSURES

Clients who specifically access the Valley National eVault Client Portal should the data is for purposes only. 1ce does not include time periods prior to 01-01-2015. Al information presented is pulled daily from data received by the Custodian of the account. VNA

cannot ensure accuracy, as data uploads may be subject to delays and errors. Certain accounts, such as 529 Plan accounts, Annuities, and TIAA-CREF accounts, may be more susceptible to deiays. Additionally, this data is not audited and does not constitute a verified statement of your

account and should not be used for tax preparation, estate and or retirement planning purposes. For information regarding your holdings, valuations, and investment objective, and in case of discrepancies, you should rely only on your periodic customer statements directly from the Sustodian
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Important Disclosure Information

Please remember that past performance is no guarantee of future results. Different types of investments involve varying degrees of risk,
and there can be no assurance that the future performance of any specific investment, investment strategy, or product (including the
investments and/or investment strategies recommended or undertaken by Valley National Advisers Inc. [“Valley National]), or any non-
investment related content, made reference to directly or indirectly in this commentary will be profitable, equal any corresponding
indicated historical performance level(s), be suitable for your portfolio or individual situation, or prove successful. Due to various factors,
including changing market conditions and/or applicable laws, the content may no longer be reflective of current opinions or positions.
Moreover, no portion of the foregoing content serves as the receipt of, or a substitute for, personalized investment advice from Valley
National. Neither Valley National’s investment adviser registration status, nor any amount of prior experience or success, should be
construed that a certain level of results or satisfaction will be achieved if Valley National is engaged, or continues to be engaged, to
provide investment advisory services. Valley National is neither a law firm, nor a certified public accounting firm, and no portion of the
commentary content should be construed as legal or accounting advice. A copy of the Valley National’s current written disclosure
Brochure and Form CRS discussing our advisory services and fees continues to remain available upon request or at
www.valleynationalgroup.com. Please Remember: If you are a Valley National client, please contact Valley National, in writing, if there
are any changes in your personal/financial situation or investment objectives for the purpose of reviewing/evaluating/revising our
previous recommendations and/or services, or if you would like to impose, add, or to modify any reasonable restrictions to our
investment advisory services. Unless, and until, you notify us, in writing, to the contrary, we shall continue to provide services as we do
currently. Please Also Remember to advise us if you have not been receiving account statements (at least quarterly) from the account
custodian.

Historical performance results for investment indices, benchmarks, and/or categories have been provided for general
informational/comparison purposes only, and generally do not reflect the deduction of transaction and/or custodial charges, the
deduction of an investment management fee, nor the impact of taxes, the incurrence of which would have the effect of decreasing
historical performance results. It should not be assumed that your Valley National account holdings correspond directly to any
comparative indices or categories. Please Also Note: (1) comparative benchmarks/indices may be more or less volatile than your Valley
National accounts; and, (2) a description of each comparative benchmark/index is available upon request or at
www.valleynationalgroup.com

ADDITIONAL DISCLOSURES:
Securities offered through Valley National Investments, Inc. Member FINRA SIPC

e The Standard & Poor's 500 (S&P 500), Morgan Stanley EAFE Developed Countries, and the BarCap Aggregate Bond Index are an
unmanaged group of securities considered to be representative, in general, of the US stock market, the foreign stock market, and the
US bond market, respectively.

¢ Opinions expressed are subject to change without notice and are not intended to be investment advice or to predict future
performance.

¢ Consult your financial professional before making any investment decision.

 Past performance does not guarantee future results.

 Valley National does not purchase content for its newsletter from outside suppliers/vendors.

¢ Valley National is in compliance with the current registration and/or notice-filing requirements imposed upon SEC registered
investment advisers by those states in which Valley National maintains clients. Advisors of Valley National may only transact business
in those states in which they are registered or qualify for an exemption or exclusion from registration requirements.

e The Valley National newsletter, The Weekly Commentary, is limited to the dissemination of general information pertaining to
investment advisory and financial planning services and other general information it believes would be of interest to its clients and
friends. Nothing in this newsletter shall be construed as offering or disseminating specific financial, retirement, estate, asset
protection, tax, and/or legal advice.

¢ Nothing in this newsletter shall be construed as an offer to sell, or a solicitation to buy securities.

¢ Nothing contained in this newsletter shall be construed as creating a planner client relationship by virtue of your access to this
newsletter. Readers should not rely solely on any information contained herein to plan your estate, or invest your assets, or plan for
your income taxes, or make any other financial planning decision.

e All trademarks and logos appearing herein are those of their respective owners.

¢ Information throughout this newsletter is obtained from sources which we and our suppliers believe reliable, but we do not warrant
or guarantee the timeliness or accuracy of this information. Neither we nor our information providers shall be liable for any errors or
inaccuracies, regardless of cause, or the lack of timeliness of, or for any delay or interruption in the transmission thereof to the
reader.

¢ Valley National Financial Advisors affiliates, Valley National Investments, Inc. and Valley National Advisers, Inc., only transact
business in states where they are properly registered, or notice filed or excluded or exempted from registration requirements.

¢ To ensure compliance with requirements imposed by the IRS, we inform you that any U.S. federal tax advice contained in this
communication is not intended to or to be used, for the purpose of (1) avoiding penalties under the Internal Revenue Code or (2)
promoting, marketing, or recommending to another party any transaction or matter addressed herein.

¢ Copyright © 2026, Valley National Group, Inc. All Rights Reserved

www.valleynationalgroup.com Securities offered through Valley National Investments, Inc. Member FINRA, SIPC.
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